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Who we are
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• Founded 2010
• World Headquarters in Chesapeake, VA, Global
Operations Center in Hyderabad, India, UK,
Australia, and Singapore

• 210+ Employees

• Profitable since 2015

• Aldrich Capital Partners investment in 2019

• 44 Partners

• 235+ Customers in 22 countries

Decisions delivers a no-code, rules-driven approach 
to business process automation. 
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HEALTHCARE FINANCIAL SERVICES & INSURANCE GOV OTHER
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OVERVIEW
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Decisions Features
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Medical Claims 
Processing

Insurance 
Quote to Cash

Mortgage  
Processing
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Automate with Decisions

Centralize Logic & Rules
Expose logic and simplify rule authoring, while managing permissions.

Graphical Rules Editors

End Users

Business Rules

Batch Processing

Apps: Extend and Expand

System Integrations

User Workflow

Rules
Engine

Workflow
Engine
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Graphical Data Editors

Netsuite

Affiliate A

Affiliate B

Affiliate C
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Automate with Decisions

Batch Processing

Rules Engine & Decisioning

Apps: Extend and Expand

Orchestration & Integration

Workflow & Custom Applications

Rules
Engine

Workflow
Engine
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Data Mapping & Transformation
Convert and migrate data into XML, EDI, 
HL7 with enterprise level performance.

End Users



Automate with Decisions
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Special Processes
Leverage the speed of no-code to expand 

existing solutions with customized processes 
for pricing, packaging, marketing, master data 

management, shipping, segments, and tax.

Graphical No-code Editing

Apps: Extend and Expand

Rules Engine & Decisioning

Batch Processing

Orchestration & Integration

Workflow & Custom Applications

Rules
Engine

Workflow
Engine

End Users



Workflow
Engine

CRM

Sales Leads

e-Signature

Accounting

Handwriting

Leadfeeder

Salesforce

NetSuite

Captiva

DocuSignGoogle
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System Integrations

Business Rules

Batch Processing

User Workflow

Rules
Engine

Workflow
Engine

Apps: Extend and Expand

Machine
Learning

Automate with Decisions
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No-code Integrations End Users

Orchestration
Translate between systems with the power of a rules engine.
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Automate with Decisions

User Workflow

Business Rules

Batch Processing

System Integrations

Rules
Engine

Workflow
Engine

Apps: Extend and Expand
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Forms

Queues & Task 
Routing

Electronic 
Signatures

Portals–Dealer, 
Client, Partner

Document & 
Image Capture 

Automation & App Building
Build automated workflows and stand-alone 

applications with actionable dashboards.

Graphical UX DesignersEnd Users
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Automate with Decisions

Medical Claims 
Processing

Insurance 
Quote to Cash

Mortgage  
Processing
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Centralize Logic & Rules
Expose logic and simplify rule authoring, while managing permissions.

Graphical Rules Editors

End Users

Workflow & Custom Applications

Rules Engine & Decisioning

Orchestration and Integration

Rules
Engine

Workflow
Engine



Workflow
Engine

Sales Leads

Leadfeeder

e-Signature

Accounting

NetSuite

DocuSign
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Google

Machine
Learning

Automate with Decisions
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End Users

Orchestration
Translate between systems with the power of a rules engine.

CRM

Handwriting

Salesforce

Captiva

No-code Integrations

Workflow & Custom Applications

Rules Engine & Decisioning

Rules
Engine

Workflow
Engine

Orchestration & Integration



11

Automate with Decisions
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Forms

Queues & Task 
Routing

Electronic 
Signatures

Portals–Dealer, 
Client, Partner

Document & 
Image Capture 

Automation & App Building
Build automated workflows and stand-alone 

applications with actionable dashboards.

Graphical UX DesignersEnd Users

Workflow & Custom Applications

Orchestration and Integration

Rules
Engine

Workflow
Engine

Rules Engine & Decisioning



• Web Browser
• Mobile
• APIs

• SQL Server/Postgres
• External System of Record

• Cloud
• On-Prem

• Typical: Subscription
by Server

Flexible

ACCESSIBILITY

Flexible Architecture

DATA STORAGE

DEPLOYMENT

LICENSING
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Visual Designers
OVERVIEW
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No Code Designers



DECISIONS PLATFORM

Dashboards Forms Tasks Reports

End User 
Portal

Designer 
Studio
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Decisions Platform
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DECISIONS PLATFORM

CUSTOM / API / SDK / MICROSERVICES

Workflow ManagerRules Engine Mining Agents Integrations Interface Designer
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Integration
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Toolbox
Extension

Easy to Use
.NET-Based SDK

● Flow Steps

● Data Structures

● Custom Integrations

● Rule Steps

● UI Elements

● Data Sources

Create customized:
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Integration: Software Development Kit
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Architecture
AUTOMATE EVERYTHING
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Authentication 
& Authorization

Presentation
Layer

Application
Layer

Data Layer

AND MORE...

DECISIONS STUDIO
• Flow Designer
• Rule Designer
• Form Builder

• Report Designer
• Admin Tools

DECISIONS PORTAL
• Forms
• Dashboards
• Tasks

• Notifications
• Reports

Other External 
Interfaces

External Systems

• ORM
• Security
• Monitoring

• Reporting Engine
• SDK
• Batch Processing

FTPs
IMAP/POP/SMTP

HTTP
HL7

MANY MORE...

NATIVE 
MOBILE

External Databases
• Rule Engine
• Workflow Engine
• Process Mining

• Caching
• Shared
• Services

DECISIONS PLATFORM

Service 
Layer

API
Management

Database 
Connectors

REST/SOAP

XML/JSON AND MORE...



End Users Company Portal
Website Sharepoint

Email Mobile SMS Telephone
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Decisions Platform
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Dashboards Forms Tasks Reports

End User 
Portal



Business
Analysts

Codeless
Creation

Robust Applications
with testing, monitoring

Audit
Trail

Integrations
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Decisions Platform
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Designer 
Studio

Workflow ManagerRules Engine Mining Agents Integrations Interface Designer



Rules Engine
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Rule Types

Rule Auditing

Rule Sets



Workflow Manager
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Step Toolbox
Debug

Tasking and Data



Mining Agents
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Process Analyzer
Variant Explorer

Cost Analyzer



Integrations
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Pre-built Plug-ins

Intelligent Services Orchestration

External Services and Databases



Interface Designer
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Forms

Reports

Charts and Dashboards
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Form Designer
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Report Designer
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Dashboard Designer

29



30

Actionable Dashboard
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Sequence of Steps

Steps Take Action
▪ Show form
▪ Get Data DB
▪ Send email
▪ Calculate > 3,000 steps 

Actions Are Tracked
▪ SLAs
▪ Deadlines
▪ Reports 
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Workflow Designer
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Workflow Debugger
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Workflow Simple Flows
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34

Case Management
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Business Rules: Statement
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Business Rules: Behavior Types
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Business Rules: Truth Table
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Business Rules: Matrix Rule
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Business Rules: Rule Chain
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Data Structures
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Data Mapping
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Business User

Business 
Analyst

IT

Rules Workflow Reports Forms Data Mapping Integrations

Use
Edit
Create

Use
Edit
Create

Use
Edit
Create

Edit
Create

Edit
Create

Edit
Create

Edit
Create

Use
Edit
Create

Use
Edit
Create

Create Create Create Create

Use
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Graphical No-Code Designers
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Lead the Automation Revolution
Automate Anything and Everything

Accounting Insurance Finance Healthcare Services Information Technology

Accounts Payable 
Workflow

IBM ODM
Migration

Custom 
Billing 

Patient Forms Integration 
Validation

Client Onboarding Case Management
Invoice

Approvals
Sample Data 

Processing 
Real Time

Data Management

Property Tax
Workflow 

Premium Calculation Collections 
Workflow 

Vaccination 
Scheduler 

IT Hardware
Inventory 
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Sales Marketing Lending Human Resources Information Technology

Prospecting New 
Business

Loan Approvals Process 
Coaching 

Purchase
Approvals

Discount Approval
Process

Digital Form & Workflow
Applications

Loan To Value Critical Hiring 
Process 

Data
Management

Customer 
Portal 

Marketing 
Workflow

Customer 
Experience

Employee Equipment 
Onboarding 

Compliance
Management

Opportunity 
Management 

Lead the Automation Revolution
Automate Anything and Everything
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Decisions empowers business users  to automate 
and optimize critical business processes. 



SALES
rina@ahiroindonesia.com

SUPPORT
info@ahiroindonesia.com

Write Us Call Us
SALES

+62 878 8830 8825

CONTACT
+62 821 1300 9488

INDONESIA OFFICE

BSA 1st Floor SA1-06, 

Jl. Letjen Soepeno, Permata 

Hijau, RT004, RW 002, Grogol 

Utara, Kebayoran Lama,

Jakarta Selatan, 12210

Visit Us
WORKSHOP

Jl.  M. Saidi Raya No.56, 

RT.7/RW.5, Petukangan Sel., 

Kec. Pesanggrahan, Jakarta 

Selatan, 12270
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